Students’ Grievance Redressal Cell
Dr. Birinchi Kumar Barooah College

Puranigudam, Nagaon, Assam
Website: www.bkbcollege.in

Report

The Students’ Grievance Redressal Cell of Dr. B.K.B. College aims at to provide maximum
services (academic as well as non-academic) for the betterment of the students. The main
functions of the cell are to look into the grievances of the students regularly, and to provide
impartial and fair justice to the students as soon as possible according to the nature of the
grievances. The Students’ Grievance Redressal Cell has been organized meetings from time to
time for redressing the various grievances files by the students. A meeting was held on 29/01/21
and discussed to revive the old grievance cell, to prepare profile of grievance cell, to install
grievance boxes etc., and accordingly have executed by the authority. An awareness programme
was organized by the Students’ Grievance Cell on 10/03/2021 newly admitted students in the
college to familiarize them with the disciplinary as well as grievance redressal mechanisms.
Another meeting was held on 15/03/2021 and discussed over the grievances filed by the students
and resolved that adequate CCTV cameras should be installed in the important and sensitive
areas of the college for tight security, snacks and/or food items of the canteen should be available
as per Canteen Menu and accordingly the authority has taken necessary actions of the issues.
Further, a meeting was conducted on 12/08/2021 and discussed on the issues raised by the
students like- boy’s and Girl’s common room cleanliness/hygiene, drinking water problem in the
boys and girls common room, running water issue on girls wash room etc., and decided to
resolve the issues as soon as possible. As per the resolutions of the meeting, the authority has
taken actions of the issues.

The Students Grievance Redressal Cell of Dr. B.K.B. College is very much concern about the
issues and problems of the students (academic, personal and non-academic) and accordingly tries
to resolve those issues for building sound mental health among the students for academic
exercise.

(Dr. Jahangir Hussain Alom)

Co-ordinator, Students’ Grievance Redressal Cell
Dr. B.K.B. College, Puranigudam


http://www.bkbcollege.in/

Minute-1

/ - ) 7‘ 5
— e X = N o o T — =3
>N P J > P W — -
< T _ = e~ = > —
Ee s 3 e = R A v ——
L o B < o~ .
» p / > ~ = R B T N
I L N penv A e s I A o v R 1= Ive o UMK O 4 AT =
—_— = - M =% LU PN SRS - I = S =

Jro . >y v e = = ¥ 20> N> < - A Y 2L - ;‘@—,\

A meeting was held on 29/01/2021 at Teachers’ Common Room from 2.00 pm. The meeting was
chaired by the Principal, Dr. Nripen Ch. Das in the presence of the coordinator and members of
the Students’ Grievance and Redressal Cell, Dr. B.K.B. College. After a prolonged discussion
and constructive suggestions regarding the revival of the grievance cell, the following resolutions
have been taken:

1. It is resolved that the old grievance cell will be revived by reconstituting the cell with
new coordinator and members.

2. It is resolved that a profile for the Students’ Grievance and Redressal Cell should be
prepared for uploading in the college website.



3. It is also resolved that 3 numbers of Grievance boxes (one at the main entrance of the
college, one in the middle of the Political Science and Economics department and the last
one in front of the central library) should be installed as early as possible.

4. Big size flex and hoarding having coordinator’s contact number, rules and regulations
along with grievance redressal mechanisms should be prepared and hanged as soon as

possible.
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Action Taken Report:

As per the resolutions of the meeting held on 29/01/2021, the Principal along with the statutory
body and others concerned has finally taken the following actions:

1. The old grievance redressal cell is revived with a new name as Students’ Grievance and
Redressal Cell.

2. The Students’ Grievance and Pedressal Cell is reconstituted with the new coordinator and
a few new members.

3. A profile for the Students’ Grievance and Redressal Cell is prepared having aims and
objectives, redressal mechanisms along with other rules and regulations.

4. Three numbers of grievance boxes has been installed as per the decision of the meeting.

5. One big size flex of Students’ Grievance and Redressal Cell is prepared and installed in
the college campus as per the resolution of the meeting.
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An awareness programme on ‘Students’ Grievances’ was organized by the Students’ Grievance

and Redressal Cell, Dr. B.K.B. College, Puranigudam on 10" March, 2021 at Room No-04 from

2.30 pm. The awareness programme was presided by Dr. Nripen Ch. Das, Principal, Dr. B.K.B.
College. The objectives of the programme were explained by Dr. Jahangir Hussain Alom,
Coordinator, Students’ Grievance and Redressal Cell. The main purpose of the awareness
programme was to familiarize the newly admitted students (both UG and HS course) with the
services, facilities and mechanisms of grievance redressed by the grievance cell. Dr. Kamal Ch.
Saikia (VP), Mrs. Biju Borah and Dr. Jatin Sarmah were invited as guests for delivering speech
on the facilities and functions of grievance cell. Around 20 faculty members and more than 200
students actively participated in the programme. At the end of the programme, the vote of thanks

was delivered by Dr. Ranjeeta Kakoti, Assistant Professor, Department of Education.
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A meeting was held on 15/03/2021 at Teachers Common room from 2.30 pm onwards to discuss
about the grievances filed by the students of Dr. BKB College. The meeting was chaired by the
principal in the presences of the members of the Students’ Grievance Redressal Cell. The
following resolutions have been taken after a healthy and constructive discussion on the
grievances filed by the students:

1. It is resolved that adequate number of CCTV cameras have to be installed covering all
the important and sensitive areas of the college.

2. ltisalso resolved that the CCTV cameras need to be monitored and maintained regularly.

3. It is also decided that an orientation programme for operating the vending machine for
the girls’ students need to be organized as soon as possible.

4. ltis also resolved that the items of the canteen should be available as per the menu of the
canteen and in this regard a meeting has to be called with the canteen committee
immediately.
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A meeting was held on 12/08/2021 at Teachers’ common room from 2.30 pm onwards and the
meeting was chaired by the Principal of Dr. BKB College in the presence of the members of the
Students’ Grievance Redressal Cell. In the meeting after a fruitful discussion, the following
resolutions have been taken:

1. It is resolved that necessary steps should be taken to clean the boy’s and girl’s common
room on regular basis.

2. It is resolved that pure drinking water facilities should be provided to the boy’s and girl’s
common room as early as possible.

3. ltis resolved that necessary steps should be taken to supply running water facility in the
wash room of girl’s common room as soon as possible.

4. 1t is also resolved that necessary steps should be undertaken to make the college campus
tobacco free as well as guthka free. Awareness programme should be organized regarding



tobacco related diseases like TB, Cancer, Liver dysfunction etc. In addition, some
important quotations related to tobacco based diseases should be displayed on banner,
sign board as well as notice board within the college campus.
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A meeting was held on 20™ November, 2021 at Teacher’s Common Room from 2.30 pm and the
meeting was chaired by the Principal of Dr. BKB College in the presence of the members of
Students’ Grievance and Redressal Cell. After having a constructive discussion on the grievances
filed by the students, the following resolutions have been taken in the meeting:

1. It is resolved that the college authority should take initiatives for developing a friendly
atmosphere within the campus and ensure a friendly relationship between students and
office staff.

2. It is also resolved that the office will timely communicate with the students and inform
them of the availability of various types of scholarships.

3. lItisalso resolved that the office staff will also prepare a guideline along with a procedure
for applying the scholarships.



It is also resolved that pure drinking water facility should be made available in the
college premise.

It is also resolved that the ladies toilet-cum-wash room should be kept neat and clean on
regular basis.
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A meeting was held on 27/12/2021 at Teachers Common Room from 2.00 pm. The meeting was
chaired by the Principal, Dr. Nripen Ch. Das in the presence of the coordinator and members of
the Students’ Grievance and Redressal Cell. After a healthy and constructive discussion in the
meeting, the following decisions have been taken:

1. Itisresolved that the grievance box should be checked within 7 days interval.




It is also resolved that at the time of opening of the grievance boxes, the coordinator
should be assisted with a member.

. The students’ grievances should be transferred to the authority within 2/3 days through
proper channel and it should be recorded properly.

Depending on the nature of grievances, action should be taken within 7 days and
recorded systematically.




